
Growth Hub Strategic Model 

National institutionsLocal and national deeper 
support and programmes

Other private and public partners
• Specialist Business and Professional Services providers

• Business Representative bodies

• HEIs, and FE including Business schools

• Local Authorities and MCA 

• Banks and financial services 

Growth Hub
functions

SMEs

Start-up and 

Scale up 

services

Workforce skills 

development 

Access to Finance 

and funding

Internationalising 

products and 

services

Understanding 

business regulation

Net Zero, 

resource and 

energy efficiency

Business 
engagement
• Enquiry handling
• Website content
• Advice & 

brokering
• Account 

management
• Events

Strategic 
relationships
• Eco-system 

building
• Co-design of 

programmes
• Service integration
• Local knowledge & 

intelligence

Communications

Business Support 

Helpline (England) 

Innovation

Leadership & 

Management 

development 



Grow Hub Customer Model

SMEs
Start, Grow 
and Thrive

Business 
development and 

operations
(Strategy development, planning, 

market entry and marketing)

Leadership 
and 

Management
(including Help to 

Grow and Peer 
Networks)

Workforce 
development
(Including up-skilling, 

skills gaps and 
recruitment)

Access to 
finance

(Investment readiness, 
Finance  and funding, 

including British 
Business Bank 

Products)

Innovation
(Including Innovate 
UK Edge, Catapult 

centres, technology 
adoption and digital 

solutions)

Internationalising
(Including Department for 

International Trade services)

Net Zero
(Resource efficiency, and 
low carbon  technologies 

and services)  

Understanding
regulation

(Including links into regulation 
teams and centres of 

excellence)


