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Tourism is generally regarded as the act of travelling to a different location, for either business or pleas-
ure purposes for at least 24 hours, but for no longer than one year. This can refer to long-distance travel, 
short-distance travel, overseas travel, domestic travel and various other forms. In addition to providing shelter 
and a place to sleep, many companies in the accommodation sector also provide a range of other services 
(food & beverages, entertainment and shopping).
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SECTOR
INFORMATION

KEY FACTS

EXAMPLE ROLES AND AVERAGE SALARIES
»» Travel agency managers and proprietors 
(£24,704 average yearly wage)

»» Air travel assistants (£24,357 average yearly wage)
»» Hotel and accommodation managers and  
proprietors (£27,829 average yearly wage)

»» Aircraft pilots and flight engineers (£83,288  
average yearly wage)

EMPLOYEES IN SELEP AREA
172,666

AVERAGE AGE OF WORKFORCE
25-34MALE/FEMALE REPRESENTATION

MALE: 40.2%
FEMALE: 59.8%

CURRENT VACANCIES IN SECTOR
42,647 unique job postings | 144,205 total postings
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southeastlep.com
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JOBS
»» pearson.com/uk/learners/fe-and-college- 
students/career-choices/retail-leisure-and- 
travel/travel-and-tourism.html  

SIGNPOSTING AND SUPPORT
»» visitbritain.org/visitor-economy-facts
»» successatschool.org/advicedetails/823/ 
travel-and-tourism-jobs  

TRAINING
»» e4s.co.uk/jobs/5-tourism- 
apprenticeships.htm

»» itt.co.uk/careers/apprenticeships.php

FURTHER INFORMATION
»» ons.gov.uk/businessindustryandtrade/ 
tourismindustry

»» condorferries.co.uk/uk-tourism-statistics

FURTHER SUPPORT
CAREERS AND APPRENTICESHIPS

»» nationalcareers.service.gov.uk/job-categories/travel-and-tourism
»» prospects.ac.uk/careers-advice/what-can-i-do-with-my-degree/travel-and-tourism

LIZ AUSTIN
HR DIRECTOR

STANSTED AIRPORT

Leo has now left the Hilton Group so we'll need to remove his name / photo. I don't yet have a bio for his replacements (Jane from Chartwells). 

We could include a section of Liz's bio from the SAP page as it talks about her previous roles etc? 

Liz has worked at London Stansted Airport for over 10 years and in that time helped manage the transfer from BAA to Manchester Airport Group at a time of exceptional and sustained period of growth. Having originally started as an HR Business Partner, Liz was appointed HR Director in early 2016. Before joining MAG, Liz started her career in the health industry, specifically criminal psychology, before changing direction to work in HR roles. 

Change to 'over 40,000 vacancies posted over a year - recent decline due to Covid-19 impact on sector


